
Report received by CES

CES commences investigation 
and informs relevant parties

NCU Care Manager explains procedures, provides 

support and accompanies complainant for 

investigation interview by CE S.

CES serves No-Contact Order 
(NCO)

OSA Care Officer explains procedures, provides 

support and accompanies respondent for 

investigation interview by CE S.

OSA Care Officer offers to  accompany respondent 

to the police station.

NCU Care Manager offers to accompany 

complainant to the police station.

OSA Care Officer monitors the No-Contact Order 

(N CO) protocol and explains the retaliation and 

victimization prohibitions.

NCU Care Manager provides support  to 

complainant when No-Contact Order (N CO) is 

issued.

OSA Care Officer provides support and regular 

check-in with respondent regarding any concerns 

with No-Contact Order (N CO)

NCU Care Manager provides regular check-ins 

with complainant regarding any concerns with 

personal safety and No-Contact Order (N CO).

OSA Care Officer is activated within 1 working 

day.

NCU Care Manager is activated within 1 working 

day.

Faculty delivers case outcome to respondent in 

the presence of OSA Care Officer and monitors 

fulfilment of sanction(s). Support  to respondent 

will continue until no longer needed [1].

Faculty delivers case outcome to complainant in 

the presence of NCU Care Manager. Support to 

complainant will continue until it is no longer 

needed [1].

BOD secretariat provides  BOD details and copy of 

evidence by BOD to res pondent (in the presence 

of OSA Care Officer) who signs the disclosure 

and/or non-retaliation form.

BOD secretariat provides  complainant with BOD 

details and investigation report  (if requested) in 

the presence of N CU Care Manager. Complainant 

signs the disclosure and/or 

non-retaliation form.

BOD Secretariat notifies 
respondent and complainant of 
appointment of BOD hearing, if 

any (at least 14 days in advance)

BOD secretariat invites respondent to m ake 

submissions. A co py of the Victim Impact 

Statement (VIS) will be given to the respondent 

(if any).

BOD secretariat invites complainant to make 

submissions including the Victim Impact 

Statement (VIS). A copy of  the VIS will be given 

to the respondent (if any).

OSA Care Officer offers to  accompany respondent 

to BOD hearing (if any) and conducts post-

hearing debrief.

NCU Care Manager offers to accompany 

complainant to BOD hearing (if any) if  

complainant is attending and conducts post-

hearing debrief.

BOD Decision*
OSC delivers BOD decision to res pondent in the 

presence of OSA Care Officer. 

OSC delivers BOD decision to complainant in the 

presence of NCU Care Manager.

OSA Care Officer to provide debrief and 

emotional support.

NCU Care Manager to provide debrief and 

emotional support.

[1] CES will inform respondent and complainant 

if case outcome is No Further Action (NFA).
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SUPPORT PROVIDED FOR SEXUAL MISCONDUCT CASES (STUDENT MISCONDUCT)

Complainant (Staff/Student)Respondent (Student)

Police report?
Yes Yes

No

Convene BOD?
No No

Yes

SUPPORT PROVIDED FOR SEXUAL MISCONDUCT CASES (STUDENT MISCONDUCT)

Complainant (Staff/Student)Respondent (Student)

BOD Decision

Respondent appeals
OR

Complainant requests for a 
review

(within 14 days of being notified 
of BOD decision)

DAB Secretariat notifies 
respondent and complainant of 
appointment of DAB hearing, 

if any

NCU Care Manager offers to accompany 

complainant to DAB hearing (if complainant is 

attending) and to provide support during DAB 

hearing (if any).

OSA Care Officer offers to  accompany respondent 

to DAB hearing and to provide support during 

DAB hearing (if any).

OSC notifies respondent of DAB decision in the 

presence of OSA Care Officer.

OSC notifies complainant of DAB decision in the 

presence of NCU Care Manager.
DAB Decision

OSC m onitors respondent's fulfilment of 

sanctions for B OD cases.

Support to complainant will continue until no 

longer needed.

OSC monitors respondent's fulfilment of 

sanctions for  DAB cases.
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Close

Support to complainant will continue until no 

longer needed.
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*If there is an 

appeal/request for 

a review, see pg. 2
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